In case you have to deal with a smoker in a smoke free place. This could be
in the event control, toilets and marquee; both back stage and or bar.

If you are marshalling an event in an enclosed public area as described above, you have a responsibility to try
and prevent people from smoking in them. If someone does smoke in any place you are marshalling and it is
classed an enclosed public area, here are some practical steps you might take to deal with them.

1 Point to the no-smoking signs and ask them to refrain from smoking or take it
outside 1

|

Tell them they are committing an offence if they continue to smoke, and as such

2 they are breaking the law and putting the event in danger by continuing to smoke 2
in an enclosed public place. Both the event and they could be fined.

If an employee, contractor, bar staff,
volunteer or band member refuse to 3
stop smoking:

| |

You must then explain that you have no

If the customer refuses to stop
smoking:

Remind them that the law is to protect

employees, volunteers and the public
from the harmful effects of their second
hand smoke.

|

If this still does not result in them going
outside then walk away and call an area
manager or control and explain the
situation. This is the last time you need to
be involved. Please just make a note of
the time, place and any other details you

choice but to ask the bar staff to stop
serving them and you will have to inform
the event management who may ask
them to leave the event.

|

If this still does not result in them going
outside then walk away and call an area
manager or control and explain the
situation. This is the last time you need to
be involved. Please just make a note of
the time, place and any other details you

might think useful. might think useful.
Please keep all notes, names
and records of the situation
6 safe and ready to produce if 6
asked for

Magic Action Promotions Ltd will not tolerate violence or threats of
violence from people asked to refrain from smoking and we respect your
right to notify the Police and seek assistance from them.




